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HAN Coast Task Group
Accommodation Safety Tips For Travelers

We would like to welcome you to Swakopmund and inform you of the following safety and security

measures-
What to look for in a safe hotel:

e  Well-lit interior, hallways, parking areas and gardens
e Does the hotel has security personnel on duty during the night?
Parking:

e Do not leave valuables in your vehicle? Thieves know that rental vehicles contain items of
value.

Checking in at your hotel:

e |f you arrive by bus, ensure that someone from the hotel is securing the luggage

e Keep a close eye on your luggage and purse when checking in

e Be aware of people standing next to you or listening to your check-in conversation

e Do not leave your credit card lying on the check-in counter whilst completing the
registration

e |nstruct reception not to give your name and room number to anyone, ask them to call the
room if someone ask for you

e |f you go out ensure you get a business card of the hotel so you know where to come back
to.

Checking into your room:

e Ensure the room door locks properly

e Check all windows and outside doors and ensure they are securely locked and operate
properly

e The lock on an adjoining door is locked

e Ensure you go through the evacuation information in case of an emergency

e Keep the door to your room locked at all times.

e |f you receive a phone call that something needs to be repaired in your room ask for the
employees name and ask a number to call back. Call the front desk and verify that is a
legitimate employee who called and that they do in fact need to come to your room.

e |f you receive a knock on your door and the person says they are a hotel employee, which
you did not request, do not open the door, call the reception and check the employee’s
validity.

e Do not leave balcony doors and windows open at night that have direct access to the
outside or garden area.

Leaving and securing valuables in your hotel room:

e Store valuables in the in-room safe especially passports, credit cards and electronic devices.

e If the room save cannot hold all valuables ask these to be stored in the managers/owners
safe or office

e Keep luggage without looks zipped closed and out of sight. If you leave your luggage
unzipped or open you may invite tampering

Leaving your hotel rooms/establishment:

e Make sure balcony doors and windows are closed and locked when leaving.

e Take a moment and make sure the door is closed and locked.

e Do not display the hotel room key in public
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What to take on your excursion:

Take only a minimum amount of cash, enough for the activity

Do not wear excessive jewellery. Wear your wedding band and leave the valuable diamond
engagement ring in the safe.

Keep your credit card in a separate pocket

Leave your laptop or iPad out of site when you leave the room.

Ladies should keep bags close to the body not loose around or hanging off the shoulder.

Do not display expensive cameras or other valuables

Holiday Accommodation:

Ensure that the accommodation has burglar proofing, an alarm system and safe parking
Make sure you know how to activate the alarm when you leave the property
o Know how to activate the alarm at night whilst in the house
Lock all doors and windows at night
Do not leave valuables under an open window
Report any burglaries to the nearest police station or call neighbourhood watch 085 999

A day in Swakopmund - beware of:

o If you are approached for a sponsorship do not hand over any cash — even if this is an official
paper —it is illegal and

o Do not give money to any beggars, street children as this will give the town a bigger
challenge. They will not buy any food but go to the nearest liquor outlet

o Beware of agroup of gentleman wanting to sell a Makalani nut - if they continue harassing
you raise your voice and be harsh stating you are not interested
Only those with an orange reflector jacket and a Municipal ID card are legal

Car Guards

o Guards with a pink jacket are legal guards. If they watch your car you can pay them from
NS$5.00 to N10.00. At night you can pay N$25.00

o If someone informs you to pay N$200.00 or more it is an illegal operator and advise you will

go to the police



